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Introduction 
 
Situations involving decisions about whether to use force can occur in any school.  Both 
using force and deciding not to can entail significant risks for pupils and staff therefore we 
see that establishing a clear school policy on the use of force by staff is an important part of 
minimising these risks. 
  

 
 
Rationale 
 
Section 93 of the Education and Inspections Act 2006 enables school staff to use such force 
as is reasonable in the circumstances to prevent a pupil from doing, or continuing to do, any 
of the following: 

 committing any offence (or, for a pupil under the age of criminal responsibility, 
what would be an offence for an older pupil); 

 causing personal injury to, or damage to the property of, any person (including the 
pupil himself); or 

 prejudicing the maintenance of good order and discipline at the school or among 
any pupils receiving education at the school, whether during a teaching session or 
otherwise. 

 
The staff to which this power applies are defined in section 95 of the Act.  They are: 

 Any teacher who works at the school, and 
 Any other person whom the Headteacher has authorised to have control or charge 

of pupils.  This: 
a) includes support staff whose job normally includes supervising pupils such as 

teaching assistants, learning support assistants, learning mentors and 
lunchtime supervisors. 

b) can also include people to whom the Headteacher has given temporary 
authorisation to have control or charge of pupils such as parents 
accompanying pupils on school organised visits). 

 
Those exercising the power to use force must also take proper account of any particular 
Special Educational Need (SEN) and/or disability that a pupil might have.  Under the Equality 
Act 2010 schools have two key duties: 

a) not to treat a disabled pupil less favourably, for a reason relating to his or her 
disability, than someone to whom that reason does not apply, 

b) to take reasonable steps to avoid putting disabled pupils at a substantial 
disadvantage to pupils who are not disabled. 

 
 
 
This policy should be read alongside the school’s Behaviour Policy.  In any situation all 
teachers take the following steps to help reduce the likelihood of situations arising where 
the power to use force may need to be exercised: 
 

 create a calm, orderly and supportive school climate that minimises the risk and 
threat of violence of any kind.  School rules are firmly established and consistently 
applied. 

 develop effective relationships between pupils and staff that are central to good 
order.  We believe firmly in the importance of treating all members of the school 
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community with respect. 
 adopt a whole-school approach to developing social and emotional skills (see PSHCE 

Curriculum Map).   
 effectively managing individual incidents by communicating calmly with the pupil, 

using non-threatening verbal and body language and ensuring the pupil can see a way 
out of a situation.  Strategies might include going to the classroom safe place or with 
the staff member to a quiet area, away from bystanders or other pupils, so that the 
staff member can listen to concerns; or being joined by a particular member of staff 
well known to the pupil. 

 wherever practicable, warning a pupil that force may have to be used before using it. 
 
 

Deciding if use of force would be appropriate 
 
The judgement on whether to use force and what force to use should always depend on the 
circumstances of each case and – crucially in the case of pupils with SEN and/or disabilities – 
information about the individual concerned. 
 
Decisions on whether the precise circumstances of an incident justify the use of significant 
force must be reasonable.  Typically such decisions have to be made quickly, with little time 
for reflection.  Nevertheless, staff need to make the clearest possible judgements about: 
 

 the seriousness of the incident, assessed by the effect on the injury, damage or 
disorder which is likely to result if force is not used. 

 the chances of achieving the desired result by other means. 
 the relative risks associated with physical intervention compared with using other 

strategies. 
 

 
Examples of situations 
 
Examples of situations that particularly call for judgements of this kind include: 
 

 a pupil attacks a member of staff, or another pupil; 

 pupils are fighting, causing risk of injury to themselves or others; 

 a pupil is committing, or on the verge of committing, deliberate damage to property; 

 a pupil is causing, or at risk of causing, injury or damage by accident, by rough play, 
or by misuse of dangerous materials or objects. 

 a pupil absconds from a class or tries to leave the school premises other than at an 
authorised thus entails serious risks to the pupil’s safety (taking into account age 
and understanding), to the safety of other pupils or staff, or of damage of property; 
or leads to behaviour that prejudices good order and discipline, such as disrupting 
other classes; 
1. a pupil persistently refuses to follow an instruction to leave a classroom; 
2. a pupil is behaving in a way that seriously disrupts a lesson; or 
3. a pupil is behaving in a way that seriously disrupts a school sporting event or 

school visit. 
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Using Force 
 
Before using force staff should, wherever practicable, tell the pupil to stop misbehaving and 
communicate in a calm and measured manner throughout the incident.  Staff should not 
give the impression of acting out of anger or frustration, or to punish a pupil, and should 
make it clear that physical contact or restraint will stop as soon as it ceases to be necessary. 
 
The types of force used could include: 

 Passive physical contact resulting from standing between pupils or blocking a pupil’s 
path; 

 Active physical contact such as: leading a pupil by the hand or arm and ushering a 
pupil away by placing a hand in the centre of the back; 

 
Where there is a high and immediate risk of death or serious injury any member of staff 
would be justified in taking any necessary action (consistent with the principle of seeking to 
use the minimum force required to achieve the desired result).  Such situations could include 
preventing a pupil running off the pavement onto a busy road or preventing a pupil from 
hitting someone with a dangerous object such as a glass bottle or hammer. Staff should 
always avoid touching or restraining a pupil in a way that could be interpreted as sexually 
inappropriate conduct. 
 

Staff training 
 
The contents of this policy are discussed as part of the review of policy documents, or 
considered necessary at the discretion of the Headteacher.  This might include changes to 
staffing compliment or admission to school of pupil with specific needs.  
 

 

Recording and reporting incidents 
 
All staff are expected to report serious incidents where the use of force has been necessary.  
As reflects good practice we will keep records of every significant incident in which force has 
been used. The purpose of recording is to ensure policy guidelines are followed, to inform 
parents, to inform future planning as part of school improvement processes, to prevent 
misunderstanding or misinterpretation of the incident and to provide a record for any future 
enquiry.  
 
The following questions are helpful in deciding whether an incident is significant and 
requires a written record: 

1. Did the incident cause injury or distress to a pupil or member of staff? 
2. Even though there was no apparent injury or distress, was the incident 

sufficiently serious in its own right to require a written record? 
3. Is a written record needed to be able to justify the use of force?   
4. Is a record needed to help identify and analyse patterns of pupil behaviour or 

staff training needs? 
5. Such records should be signed by any staff who witnessed the incident and kept 

on file by the Headteacher. 
6. Were other agencies involved, such as the police? 

 
If the answer to any of these questions is “yes”, an incident record (Appendix A) needs to be 
completed. Such records can provide evidence of defensible decision making in case of a 
subsequent complaint or investigation.  It is possible that not all of the specifics of an 
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incident can be recorded where it is not known on whom force was used, eg where a 
member of staff has hastily had to part several pupils encircling a fight.   
 
Parents should be told when and where the incident took place, which members of staff 
were directly involved (anonymous where necessary), why they decided that force had to be 
used, what force was used, whether there were any injuries and what follow-up action 
(support and/or disciplinary) was being taken in relation to their child. 
 
The record is likely to form part of the pupil’s educational record as it is a record of 
information which is processed (obtained, recorded and held) by or on behalf of the 
governing body of the school (or teacher at the school, other than for personal use), relates 
to the pupil, and originated from or was supplied by a teacher employed by the governing 
body of the local authority. 
 
If a parent makes a written request for a copy of the record this must be provided within 15 
school days of that request being received. 
 
When schools comply with a request to see or to have a copy of a pupil’s educational record 
there is some information that must not be disclosed.  This is any information that the child 
him/herself could not lawfully be given under the Data Protection Act 1998, or to which s/he 
would have no right of access under that Act or by virtue of any order made under section 
30(2) or section 28(1) of it.  Further detail on what data contained in educational records 
may be disclosed is contained in DCSF guidance available from 
www.teachernet.gov.uk/management/atoz/p/pupilrecords/.   
 
When recording such incidents, staff should bear in mind that, if this information is later 
passed to the police, it may be included in a Criminal Records Bureau disclosure.  Schools 
should retain records of such incidents until the member of staff involved has reached 
normal retirement age or for 10 years from the date of the allegation if that is longer. 
 
After any recordable incident, parents should always be informed.  Wherever possible, it is 
best to telephone parents as soon as possible after the incident before confirming details in 
writing.  It is also good practice for parents to be given a copy of the school’s policy on the 
use of force and information on post-incident support. 
 
All injuries should be recorded in accordance with school procedures.  The school should 
take action to report relevant injuries to staff or pupils to the Health and Safety Executive’s 
Incident Contact Centre www.hse.gov.uk/riddor/index.htm. 
 
It is good practice for governors to monitor incidents where force has been used.  
Headteachers have an important role in reporting such incidents to the Governing Body. 
Members of staff who have been assaulted will wish to consider reporting that to the police. 
 

Post-incident support 
 
Serious incidents that require use of force can be upsetting to all concerned and may result 
in injuries to the pupil or staff.  Immediate action should be taken to provide first aid for any 
injuries and to access medical help for any injuries that go beyond first aid.  It is also 
important to ensure that staff and pupils are given emotional support. 
 
Following an incident that requires use of force all relevant adults (Class teacher, SENCO, 
Learning Mentor etc) and if appropriate parents/carers will be involved in setting out a 
Personal Handling Plan (PHP) for the pupil involved.  

http://www.teachernet.gov.uk/management/atoz/p/pupilrecords/
http://www.hse.gov.uk/riddor/index.htm
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The school will work towards ensuring a pupil recognises and repairs any harm caused.  This 
will likely involve sanctions and procedures to develop social and emotional skills such as 
Circle Time activities, involving the Family Liaison Officer etc.  In extreme circumstances it 
might be necessary to exclude a pupil and the school will follow Local Authority guidelines. 
 
The school will ensure that staff and pupils affected by an incident have continuing support 
for as long as necessary in respect of: 
 

 physical consequences 
 support to deal with any emotional stress or loss of confidence 
 opportunity to analyse, reflect and learn from the incident. 

 

 
Dealing with complaints and allegations 
 
Parents and pupils have a right to complain about actions taken by school staff.  This might 
include the use of force.  If a specific allegation of abuse is made against a member of staff 
then the school needs to follow the guidance set out in its policy ‘Allegations Against an 
Adult Procedure’.  Other complaints should be dealt with under the school’s complaints 
procedure. 
 

 
Physical contact with pupils in other circumstances 
 
There are occasions when physical contact with a pupil may be proper or necessary other 
than those covered by section 93 of the Education and Inspections Act 2006.  Some physical 
contact may be necessary to demonstrate exercises or techniques during PE lessons, sports 
coaching, or if a member of staff has to give first aid.  Young children and those with SEN 
may need staff to provide physical prompts or help.  Touching may also be appropriate 
where a pupil is being congratulated or praised, or where the pupil is in distress and needs 
comforting.  Teachers will use their own professional judgement when they feel a pupil 
needs this kind of support. 
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Appendix A 
USE OF FORCE TO CONTROL OR RESTRAIN PUPILS: INCIDENT RECORD 
 

Details of pupil or pupils on whom force was used by a member of staff (name, class) 
 

Date, time and location of incident 
 

Names of staff involved (directly or as witnesses), including whether any of the 
pupils involved were vulnerable for SEN, disability, medical or social reasons 
 
 

Description of incident by the staff involved, including any attempts to de-escalate 
and warnings given that force might be used 
 

Reason for using force and description used 
 
 

Any injury suffered by pupils and any first aid and/or medical attention 
 
 

Reasons for making a record of the incident 
 
 

Follow-up, including post-incident support and any disciplinary action against pupils 
 
 

Any information about the incident shared with staff not involved in it and external 
agencies 
 
 

When and how those with parental responsibility were informed about the incident 
and any views they have expressed 
 
 

Has any complaint been logged (details should not be recorded here)? 
 
 

Report compiled by: 
Name and role: 
Signature: 
Date: 

Report countersigned by: 
Name and role: 
Signature: 
Date:  

 


